STATE AGENCIES


S T AT E   A G E N C I E S

	ADA Director – Edward Mambruno
460 Capitol Avenue

Hartford, CT  06106


	(866) 737-0331 Voice (Toll Free)

(860) 418-6079 TDD

	Bureau of Special Education and Pupil Services  
State Department of Education

25 Industrial Park Road

Middletown, CT  06457
	(860) 807-2025 Voice

(860) 807-2047 FAX

	This agency is responsible for special education programming in the public schools, the Educational Service Centers and in residential schools.  A Parent Guide to Special Education in Connecticut is available from this office.  For special information on programs for deaf and hard of hearing students, contact the Consultant for Hearing Impaired Programs at (860) 807-2045 Voice.  Workshops and in-service training for administrators, teachers and support staff; liaison to local school districts; publishes guidelines; responds to parental inquiries; assists in recruiting teachers for the deaf; advises on needs and management of deaf and hard of hearing students; monitors programs for compliance with laws and regulations.



	Careline

	1-800-842-2288 Voice

1-800-624-5518 TDD

	This is a 24-hour information/emergency number to report child abuse and to contact Parents Anonymous.  Parents Anonymous is an organization for parents who are abusing their children or are afraid they might do so.  CARELINE is strictly a telephone service operated by DCF.



	Child Find
25 Industrial Park Road

Middletown, CT  06457
	1-800-842-8678 Voice

	Individuals with Disabilities Education Act (I.D.E.A.), formally, Public Law 94-142, requires all states to locate and identify all disabled children.  CHILD FIND in Connecticut locates children aged birth through 21 years who have not yet graduated from high school and who may be in need of special education and related services.  Disabilities may include the following: hearing impairments, physical or orthopedic impairments, neurological impairments, visual impairments, specific learning disabilities, social maladjustment and/or emotional disturbance, mental retardation, speech or language impairments, and specific health problems.

CHILD FIND will send a packet of information to parents upon request. Parents/Guardians are referred to the local school district for an evaluation. This evaluation is provided at no cost to the parent/guardian. All information provided to CHILD FIND will be handled confidentially.



	Commission on The Deaf and Hearing Impaired

State of Connecticut Department of Social Services 

1245 Farmington Avenue 
West Hartford, CT  06107

Emergencies only (Police)
Webpage:

E-mail address:
	(860) 566-7414 Voice/TDD

1-800-708-6796 Voice/TDD

(860) 561-0162 FAX

(860) 242-7698 Voice/TDD

www.ct.gov/cdhi/
cdhi@po.state.ct.us


	Department of Public Health; Newborn Hearing Screening Program
410 Capitol Avenue MS#11 MAT

P.O. Box 340308

Hartford, CT  06134-0308                            Webpage:
	(860) 509-8074  

www.state.ct.us/dph

	Maternal and Child Health Information and Referral Service – Call 211

	Department of Social Services
25 Sigourney Street

Hartford, CT  06106
	(860) 424-4908 Voice

1-800-842-4524

(860)424-4839 TDD 

	This agency is to serve families and individuals that need assistance in maintaining or achieving their full potential for self-direction, self-reliance, and independent living.  Services for most programs are available at 16 offices located in five regions.  The following services provided by the DSS are medical services, services to families and children, services for those who are elderly and disabled, projects in communities, housing and collaboration with other agencies.




DEPARTMENT OF SOCIAL SERVICES - TECH ACT PROJECT

	The WHO, WHAT, WHERE and WHY of

Assistive Technology Services in CT.
	Toll Free Tech Act Information:

1-800-537-2549


INDEPENDENT LIVING CENTERS IN CONNECTICUT:

	Center for Disability Rights

764 Campbell Avenue

West Haven, CT 06516 

Susan Duval, Peer Counselor


	(203) 934-7077 Voice

(203) 934-7078

(203) 934-7079 TDD



	Disability Resource Center
80 Ferry Boulevard Suite 210

Stratford, CT  06615


	(203) 378-6977 Voice/TDD

	Disabilities Network of Eastern CT

238 West Town Street

Norwich, CT  06360

Mary Lou Wilcox, Peer Counselor


	(860) 823-1898 Voice

(860) 889-3501 TDD

	Independence Unlimited

151 New Park Avenue

North  Annex, Suite D

Hartford, CT  06106
	(860) 523-5021 Voice

(860) 523-7991 TDD

(860) 523-5603 Fax

	
	

	
	

	


	Birth to Three System
DMR (Central Office)

460 Capitol Avenue

Hartford, CT  06106
	(800) 505-7000 TDD/Voice

(860) 418-6003 FAX

	This organization facilitates the screening, assessment and placement of infants and toddlers with disabilities or about whom there are developmental concerns.  There is no one agency or discipline that can meet the diverse special needs and complex requirements of very young children and their families.  Professionals, families or caretakers can make referrals.  See the information in section

 EDUCATIONAL PROGRAMS.



	Eastern Region -- DMR
Kathy Reddington, Regional Manager

Mary Humphrey, Early Connections Supervisor

670 Main Street

Willimantic, CT  06226
	(860) 456-6307 Voice

(860) 456-6378 FAX

	North Central Region -- DMR
Debbie Richards, Regional Manager

Diane Willard, Early Connections Supervisor

71 Mountain Road

Newington, CT  06111
	(860) 679-7000 Voice

(860) 679-7001

(860) 679-7251

	Northwestern Region -- DMR
Alice Ridgeway, Regional Manager

883 Main Street

Torrington, CT  06790
	(860) 496-4111 Voice

(860) 482-0196

	South Central Region -- DMR
Lynn Johnson, Regional Manager

104 South Turnpike Road

Wallingford, CT  06492
	(203) 294-5049 Voice

	Southwestern Region -- DMR
Regional Manager

115 Virginia Avenue

Bridgeport, CT  06610
	(203) 579-6538 Voice

(203) 261-5540

	Connecticut Genetic Service Program
State of Connecticut, Dept. of Health Services

Maternal and Child Health Section

460 Capitol Avenue

Hartford, CT  06106
	(860) 566-3287 Voice

	The State DHS, Yale University School of Medicine and the University of Connecticut Health Center together are providing genetic consultation services at six Connecticut hospitals.

This cooperative program offers identification and diagnosis of hereditary disorders and counseling to individuals and families.  The services are available to anyone concerned that inherited disease might be present in their family.  A brochure explains the program in more detail and is available from the above address.


For further information or appointments contact one of the participating hospitals.  Interpreters will be made available. 
	Bridgeport Hospital

267 Grant Street

Bridgeport, CT  06610


	(203) 384-3049 Voice

	Danbury Hospital

24 Hospital Avenue

Danbury, CT  06810


	(203) 797-7116 Voice

	Norwalk Hospital

Maple Street

Norwalk, CT  06856


	(203) 852-3140 Voice

	University of Connecticut

Division of Human Genetics

Health Center

MC-6310

Farmington, CT  06030


	(860) 679-1520 Voice

	William W. Backus Hospital

326 Washington Street

Norwich, CT 06360


	(203) 889-8331 Voice



Ext. 2346



	Yale-New Haven Hospital

Department of Human Genetics

333 Cedar Street

New Haven, CT  06510


	(203) 785-2660 Voice

	Bureau of Rehabilitation Services

State of Connecticut Department of Social Services

25 Sigourney Street, 11th floor

Hartford, CT  06106-2055


	(860) 424-4908 Voice

1-800-842-4524

 

	Coordinator of Services for The Deaf and Hearing Impaired

Bureau of Client Services
	(860) 424-4839TDD

(860) 424-4844 Voice

1-800-537-2549 Voice/TDD

	Vocational Rehabilitation (VR) is a program of the Bureau of Rehabilitation Services (BRS) which assists individuals with physical or mental disabilities to prepare for, find, or keep a job.   The program serves individuals who have a physical or mental condition, which has significant impact on their ability to enter or maintain employment.  

You can contact the BRS office that is closest to your home or call the BRS information number (1-800-537-2549).  A staff member can discuss your situation and answer questions about vocational rehabilitation.  Some BRS offices offer orientation sessions that provide more detailed information about the VR program.  You should have an understanding of vocational rehabilitation before you apply to the program.

BRS provides services that assist you in reaching your vocational goal.  The employment plan is tailored to an individual’s unique needs, so services vary from one person to another.  Here is a partial list of services that BRS may provide:
1.
vocational counseling

2.
job search assistance

3. Skill training and career education in vocational and other schools, and on-the-job training in business and industry

4. assistive technology services, such as adaptive specific equipment for communication, mobility and specific work activities

5.
vehicle and home modifications

6.
services which assist in restoring or improving a physical or mental condition

7. assistance to access services needed to meet the goals of an employment plan, such as transportation assistance

Under specific conditions, BRS may contribute all or part of the cost of a service.  Help with identifying other ways to pay for the services needed, including financial aid, medical insurance and your own resources.




DISTRICT OFFICES:

	Bridgeport District:

1057 Broad Street

Bridgeport, CT  06604
	(203) 551-5500 TDD/Voice

(203) 579-6903 Fax 



	Local Offices

1642 Bedford Street 
Stamford, CT 06905 
	(203) 251-9439 TDD/Voice

(203) 251-3438 Fax



	Hartford District:

3580 Main Street

Hartford, CT  06120
	(860) 723-1400 TDD/Voice

(860) 566-4766 Fax



	Local Offices

1227 Burnside Avenue 

East Hartford, CT 06118
	(860) 289-2904 TDD/Voice

(860) 289-2932 Fax



	Smyth’s Corner, 77 Hazard Avenue

Enfield, CT 06082

699 East Middle Turnpike 

Manchester, CT 06040

270 Lafayette Street 

New Britain, CT 06053


	(860)741-2852 TDD/Voice

(860) 745-6608 Fax

(860) 547-5960 TDD/Voice

(860) 647-5963 Fax

(860) 612-3569 TDD/Voice

(860) 647-5963 Fax



	New Haven District Office

414 Chapel Street, Suite 301

New Haven, CT  06511
	(203) 974-3000 TDD/Voice

(203) 974-3013/974-3009 TDD

(203) 789-7850 Fax



	Local Offices

C/O Birmingham Group

435 East Main Street    

Ansonia, CT 06401

117 Main Street Extension

Middletown, CT 06457
	(203) 735-9444 TDD/Voice

(203)  735-9324 Fax

(860) 704-3070 TDD/Voice

(860) 704-3079 Fax

	Norwich District Office
113 Salem Turnpike, North Building Suite 200

Norwich, CT  06360

Local Offices

Bell Park Square, Suite 202

559 Hartford Pike         
Dayville, CT 06241

Shaw’s Cove Six, Suite 100

New London, CT 06320  

Waterbury District Office

249 Thomaston Avenue

Waterbury, CT  06702

Local Offices

342 Main Street

Danbury, CT  06810

DATAHR

135 Old State Road

Brookfield, CT  06804

62 Commercial Blvd, Suite 1

Torrington, CT  06790

 
	(860) 859-5720 TDD/Voice

(860) 859-5733 Fax

(860) 779-2205 TDD/Voice

(860) 779-6189  Fax

(860) 701-3750 TDD/Voice

(860) 701-3751 Fax

(203) 578-4550 TDD/Voice

(203) 578-4590  Fax

(203) 207-8990 TDD/Voice

(203) 207-8999 Fax

(203) 775-4700 Ext. 249 TDD/Voice

(203) 775-7396 Fax

(860) 496-6990 TDD/Voice

(860) 496-6978 Fax



	
	

	
	

	


	STATE INITIATIVE

EARLY CHILDHOOD NETWORK COMMUNITY INCLUSION AND SCHOOL READINESS COLLABORATIVE GRANT

The State Department of Education (DOE) has a number of initiatives and services that are focused on addressing the needs of young children and families throughout our state.  Many of these programs and services are delivered through grants that provide a range of different services to children and families within communities.  Programs with names that may be familiar you include Head Start, Even Start, Family Resource Centers and Family Literacy Programs.  The DOE is continuing to expand and enhance these and other programs and services to ensure that the needs of children and families are met within their own community. 

One such funding initiative of the DOE in September 1996, awarded six grants to the state’s Regional Educational Service Centers (RESCs).  The grant funds were provided to support a state initiative through the RESC Early Childhood Network.  The evaluation of community-based activities that expand and enhance the inclusion of 3,4, and 5-year-old children with disabilities and promote school readiness.  The focus of the Early Childhood Network activities will be within towns and cities with the “greatest need.” which were defined by the DOE as the state’s Urban and Priority School Districts and other towns and cities as defined by the RESC Early Childhood Network in conjunction with the early childhood personnel within the region.

Five targeted goal areas were laid out within the DOE’s expectations in the grant application.  The goal areas of the grant application form the foundation of community activities.  The participation of school district personnel, in conjunction with community partners was most important in formulating how this grant was utilized within communities.  These areas include:

· Children with Disabilities: Early childhood personnel seek out and obtain training and technical assistance to address their responsibilities to include children with disabilities into regular early childhood programs and services.

· Collaboration: School and community-based programs assume collective responsibility for children with disabilities to ensure access to inclusive programs and services and that all children come to school ready to learn.
· Quality: All early childhood programs provide high quality services and an array of services and supports to children with disabilities. 
· Continuity: Programs and communities work together to develop and implement a seamless system of community-based programs and services that provide continuity for children and families, including the development and implementation of transition services for children and their families to address the movement from and into programs.

· Families: Early childhood program staff help to develop the skills, knowledge and competencies to implement family literacy and parent participation components into their programs.

The task was worth the effort, particularly in terms of the future success of children and their families.  What can schools and communities do to aid in this effort?  

· help to develop and maintain a community-based council of parents and early childhood professionals;

· participate in the development of inter-agency agreements with community partners;

· enlist and encourage parent participation in all aspects of the school and community;

· sustain dialogue with community-based preschool programs to define school readiness expectations;

· support and attain accreditation through the National Association for the Education of Young Children (NAEYC);

· develop and implement professional development plans;

· provide quality space and materials;

· address transitions from birth to three programs to preschool and from preschool to kindergarten

Should you have any questions, regarding the RESC Early Childhood Network Inclusion and School Readiness Collaborative Grant, please contact the Regional Educational Service Center in your area or the State Department of Education.

For more information contact your regional Early Childhood Network Coordinator listed below:

	ACES

205 Skiff Street

Hamden, CT  06517
	(203) 407-4400 Voice

(203) 407-4590 FAX


	CES 

25 Oakview Drive

Trumbull, CT  06611
	(203) 365-8836 Voice

(203) 365-8841 FAX



	CREC

111 Charter Oak Avenue

Hartford, CT  06106
	(860) 524-4056 Voice

(860) 246-3304 FAX

	EASTCONN

376 Hartford Turnpike

North Windham, CT  06256
	(860) 455-0707 Voice

(860) 455-0691 FAX

	EDUCATION CONNECTION

355 Goshen Road, P.O. Box 909 

Litchfield, CT  06759
	(860) 567-0863 Voice

(860) 567-3381 FAX



	LEARN

P.O. Box 805

Old Lyme, CT  06371
	(860) 434-4800 Voice

(860) 434-4837 FAX

	PIP

Roger Wolcott School

57 E. Wolcott Avenue

Windsor, CT  06095


	(860) 246-9032 Voice

(860) 728-1206 FAX



	Children with Special Health Care Needs Program
State of Connecticut  Department of Public Health

999 Asylum Avenue

Hartford, CT  06105
	(860) 509-8074 Voice

	CSHCN mission is threefold:

Early identification of preventable handicapping conditions


Early intervention of eligible handicapping conditions


Maximum rehabilitation for eligible conditions

CSHCN promotes several programs that may be relevant for a deaf/hard of hearing child and its family at one time or another.  The description on the following pages should help to decide if and when to contact this agency.  See also: Connecticut Birth to Three Systems and Early Childhood Network.



	Special Education Resource Center  (SERC)
25 Industrial Park Road

Middletown, CT  06457
	(860) 632-1485 Voice

	SERC operates by contract with federal funding through the Connecticut State Department of Education, Division of Support Services, Bureau of Special Education and Pupil Services. The Education Programs and purpose of SERC are to assist professionals, families and community members as they endeavor to provide an appropriate education to children and youths with special needs. Membership is free and open to all residents of Connecticut.




1. THE SERC Library contains an extensive collection of books, journals, tests, pamphlets, research abstracts and indexes, references and inservice materials on special education. In addition, the staff will assist educators and parents in identifying and selecting the most appropriate and effective instructional materials and computer software in the SERC collection for use with special needs students. Upon request, sessions can be arranged for groups to examine specific types of materials in the library.

2. AN exhibit of instructional materials is conducted annually to display materials for instruction, evaluation and parent-professional growth in special and regular education. It includes product exhibits as well as demonstrations of selected materials.

3. SERC offers a wide range of workshops and training activities on relevant issues and topics designed to expand expertise in special education and understanding of special populations.

4. SERC disseminates a vast amount of information on programs and services in Connecticut.  Copies of State guidelines and regulations are available upon request.  SERC’s Resource Package for Parents of Exceptional Children is particularly beneficial to parents and other family members needing information about rights and resources.  It is available free of charge.

5. SERC also operates CHILD FIND for the State of Connecticut. 

I.  The IDENTIFICATION OF HEARING IMPAIRMENT IN CHILDREN of certain age groups, though seemingly included in the above mentioned components, is listed as a separate challenge to CSHCN.

In compliance of General Statutes(Sec. 19a-59.)  Program to identify newborn infants at high risk for hearing impairments.

a) Each institution, as defined in section 19a-490, that provides childbirth service shall, no later than July 1, 2000, include a universal newborn hearing screening program as aprt of its standard of care and shall establish a mechanism for compliance review.  The provisions of this subsection shall not apply to any infant whose responsible party objects to hearing screening as being in conflict with their religious tenets and practice. 

b) The Department of Public Health shall establish a plan to implement and operate a program of early identification of infant hearing impairment.  The purpose of such plan shall be to: (1) Identify infants at high risk of having hearing impairments; (2) notify responsible party of such infants of the risk; (3) inform responsible party of resources available to them for further testing and treatment, including rehabilitationservices for such infants, and (4) inform responsible party of financial assistance available through the Department of Public Health, including, but not limited to, parental eligibility criteria, which may result in reduced cost or no cost to responsible party for testing, evaluation or treatment, including rehabilitation of such infants.  The department shall develop such plan in consultation with persons including, but not limited to, pediatricians, otolaryngologists, audiologists, educators

and responsible parties of deaf and hearing impaired children.

The Department of Public Health established a plan to implement and operate a program of early identification of infant hearing impairment.  The purpose of such plan is to:

1. identify infants at high risk of having hearing impairments

2. to notify parents of  the risk

3. inform parents of resources available to them for further testing and treatment, including rehabilitation services for such infants

4. inform parents of financial assistance available through the Department of Public Health, including parental eligibility criteria, which may result in reduced cost or no cost for testing, evaluation or treatment, including rehabilitation of such infants.  

The department develops the plan in consultation with persons including, but not limited, to pediatricians, otolaryngologists, audiologists, educators and parents of deaf and hard of hearing children.

II.  DIAGNOSTIC AND THERAPEUTIC SERVICES are available for Connecticut resident children under the age of 21.  Medical eligibility criteria include Hearing Loss.  Services are provided directly or indirectly via selected qualified providers or agencies.  Therapeutic services are limited to those who meet financial eligibility requirements. Children may be referred by parents or other caregivers, agencies or private offices.

Specific medical and allied medical services offered, as related, directly or indirectly to hearing loss may include hearing aids, consultation services by medical specialists, surgery, speech therapy, and educational consultation.

For information contact one of the offices above or one of the following pediatric clinics:

	Danbury Clinic

Danbury Hospital

16 Hospital Avenue

Danbury, CT  06810


	(203) 797-7474 Voice

	Norwich Clinic
William Backus Hospital

Outpatient Clinic Area

Washington Street

Norwich, CT  06360


	(860) 889-8341 Voice

	Putnam Clinic
Day Kimball Hospital Pediatric Center

320 Pomfret Street

Putnam, CT  06260


	(860) 963-6390 Voice

	Windham Clinic
Windham Community Memorial Hospital

Outpatient Services Building

Mansfield Avenue

Willimantic, CT  06226
	(860) 889-8341 Voice


III. The CHILD DEVELOPMENT PROGRAM includes developmental assessments and in-depth evaluations of infants and preschool children who are showing problems in their early development, whether physical or psychological.  Any Connecticut resident from birth through six with developmental problems, is eligible.  There is no fee in most clinics. Where there is a fee, a modest sliding scale applies.  Contact the nearest Child Development Clinic.

	Bridgeport Child Development Unit

Bridgeport Hospital

267 Grant Street

Bridgeport, CT  06610


	(203) 384-3480 Voice

	Danbury Pediatric Health Center
Danbury Hospital

24 Hospital Avenue

Danbury, CT  06810

Contact Dr. Jack Fong


	(203) 797-7216 Voice

	Hartford Child Development Resource
Hartford Health Department Burgdorf Health Center

80 Coventry Street

Hartford, CT  06114


	(860) 722-6790 Voice

	Torrington Child Development Clinic c/o RESCUE
Goshen Road

Litchfield, CT  06759


	(860) 567-0863 Voice

	Yale Child Development Resource Service
230 South Frontage Road

New Haven, CT  06510


	(203) 785-2512 Voice

	Southeastern Child Development Clinic
401 West Thames Street

Norwich, CT  06360
	(860) 889-8341 Voice


IV.  The IDENTIFICATION OF HEARING IMPAIRMENT IN CHILDREN of certain age groups, though seemingly included in the above mentioned components, is listed as a separate challenge to CSHCN.

A. In compliance with P.A. 81-205, the health service for the handicapped children section has developed a plan for early identification of HEARING LOSS IN HIGH RISK NEONATES, entitled High Risk Neonatal Hearing Screening Program. The plan has been distributed to all hospital based special care nurseries. Most hospitals are now offering hearing screenings to all high risk neonates before discharge.  The audiology consultant to the community health division visits all hospital based special care nurseries, offers guidance with established programs and trains existing hospital staff in the use of special equipment for neonatal hearing screening.

B. Hearing screenings are offered to four and five year old PRESCHOOLERS by two CSHCN staff audiometrists. Direct services are provided to day care programs and child health clinics on request.

	Office of Protection and Advocacy for Persons with Disabilities

State of Connecticut

60-B Weston Street

Hartford, CT  06120-1551
	(860) 297-4300 Voice

(860) 566-2102 TDD

800-842-7303 Voice/TDD

	P & A is an independent state agency that advocates for the rights of people with disabilities. It provides information and referrals to programs and services, and advocates for people who have experienced discrimination because of disability.  P&A helps parents of disabled children with special education concerns.  Advocates, attorneys, and investigators are available to help.  Services are free and confidential.  P&A publishes a quarterly newsletter, The P & A Update, which is available free of charge.




	State Advisory Council on Special Education
Connecticut State Department of Education

25 Industrial Park Road

Middletown, CT  06457

Contact:  Bureau of Special Education and Pupil Services
	(860) 807-2025 Voice/TDD

	The Advisory Council of Special Education is required to advise the State Department of Education of unmet needs and activities affecting the education of children with disabilities who require special education.  The Council is comprised of parents, representatives from community organizations and state agencies, and special education professionals.


 83 

