LEGAL ISSUES

Americans with Disabilities Act


Americans with Disabilities Act-Making it Work for You

Here’s how you can take your questions, frustrations, and complaints to the right people!

Employment Issues, such as who pays for special equipment for a disabled employee or what determines discrimination against a qualified applicant or employee, are covered under Title I of the ADA.  Title I require employers to reasonably accommodate the disabilities of employees or qualified applicants, including modifying work stations and equipment.  To order documents, call:

800-669-EEOC (V); 800-800-3302 (TDD)

You may send questions and complaints to:

Equal Employment

Opportunity Commission

1801 L. Street, NW

Washington, DC  20507

800-669-4000 (V) 800-669-6820 (TDD)

(202) 663-4639 FAX
Accessible Telephone Emergency Services (9-1-1) for TDD users is required under Title II of the ADA.  This means direct communication to the emergency center.  Access through a third party or through a relay service does not satisfy the requirement for direct access.  Emergency centers may include hospitals, police stations and fire stations.  For information about regulations, technical assistance, and enforcement, write to:

Department of Justice

Disability Rights Section

Civil Rights Division

P.O. Box 66738

Washington, DC  20035-6738

800-514-0301 (V) 800-514-0383 (TDD)

(202) 307-0575 FAX 

Access to Transportation Facilities and Services are covered under Titles II and III.  Most transportation facilities must provide access to TDDs, amplified telephones, various types of signage, and other forms of communication, as well as to bus schedules and flight information.  Inaccessible transportation facilities and services may be reported to:

Department of Transportation

400 Seventh Street, SW, Room 1042

Washington, DC  20590

202-366-2285 (V) 202-366-0153 (TDD)
Title II also requires state and local Government Services and Programs to be accessible.  This could mean providing qualified sign language interpreters and/or assistive listening systems at public hearings, or in a classroom that is operated by a state or local govern​ment agency, or providing TDD access to public services.  Additionally, Title III requires Private and Commercial Facilities such as hotels and motels, to be accessible-this means supplying visual fire alarms and devices, TDDs, and television decoders in hotel and motel rooms.  Shopping malls, recreational facilities and privately funded medical care facilities are also covered within Title III.  To receive a copy of the regulations, technical assistance or file a complaint, write to:

Department of Justice

Disability Rights Section

Civil Rights Division

P.O. Box 66738

Washington, DC  20035-6738

800-514-0301 (V) 800-514-0383 (TDD)

(202) 307-1198 FAX   

Title IV of the ADA requires telephone companies to provide telephone relay service 24 hours a day for both Instate and Interstate Calls.  Complaints about state telephone relay service (TRS) must first go to the state TRS office.  Then, if the state TRS does not satisfactorily respond to your complaint, you may file a complaint with the Federal Communications Commission (FCC).

Federal Communications Commission 

1919 M Street, NW

Washington, DC  20554

(202) 857-3800 (V) (202) 293-8810 (TDD)

E-mail: access@fcc.gov

Americans with Disabilities Act/Compliance
The landmark Americans with Disabilities Act (ADA) was enacted by the U.S. Congress and signed into law on July 26, 1990.  The ADA was patterned after the Rehabilitation Act of 1973, and the Civil Rights Act of 1964, and recognizes significant civil rights of people with disabilities.  Individuals with disabilities have comprehensive civil rights protections in the areas of employment, public accommodations, state and local government services, transportation and telecommunications.

The ADA has five Titles:

Title I deals with Employment

Title II addresses Public Services and Transportation

Title III applies to Public Accommodations

Title IV pertains to Telecommunications

Title V covers Miscellaneous Provisions

The ADA contains strict compliance procedures.  The penalties for failing to comply may include termination of federal funds, and/or referral to the Justice Department for judicial enforcement, or legal action through the courts.
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