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The aim of this section is to identify information resources which can be expected to answer questions or provide other services in connection with state or federal laws.  This section also briefly describes some laws of interest.

The reader is cautioned that many of the resources shown are not offices of attorneys or lawyers.  Although the information provided could be accurate and helpful, it should not be a substitute for speaking with an attorney with regard to any matter for which a trial or court proceeding is being contemplated.

The information provided in this section is current and accurate at the current publishing date; however, entries may require updating as the months and years go by.

The brief discussions of state or federal laws are summaries only; the reader should consult the full texts of those laws for specific details.

Deaf and hard of hearing persons in Connecticut are entitled to the full range of legal rights guaranteed to all citizens under the state and the U.S. Constitution.  These include religious freedoms, freedoms of speech and expression, the rights to privacy, and to due process, and the right to vote, to name a few.

Moreover, in Connecticut, deaf and hard of hearing persons have certain additional rights under state law.  
· The right to be assisted by an interpreter for the deaf or CARTS (captioned-aided real time service) in proceedings before government administrative bodies (examples: a town planning and zoning hearing, or a public hearing held by a state agency)

· The right to be assisted by an interpreter for the deaf or CARTS in a court proceeding, whether the person is party to the proceeding (for example, as a defendant), or as a witness; this right pertains to criminal court proceedings (generally, criminal proceedings can result in a jail sentence if defendant is found guilty), and to civil proceedings

· The right to be assisted by an interpreter for the deaf if questioned or interviewed by a police officer in connection with a criminal investigation.  This is whether the deaf or hard of hearing person is involved as a victim, a witness, or a suspect

· Also, if a deaf or hard of hearing person is the parent of a minor child (whether or not the child may be hearing) who is involved in a criminal investigation, as a victim, a witness, or a suspect, that parent has the right to be assisted by an interpreter for the deaf throughout the investigation

· The right to be assisted by an interpreter for the deaf if the deaf or hard of hearing person is involved in a grievance proceeding before an administrative board or committee, or similar body provided by the person’s employer to hear employee grievances.  However, this right does not include the initial discussion among the employee, the employer and the union representative

Connecticut State law also establishes other specific rights pertaining to deaf and hard of hearing persons, including:
· Confidential and privileged communications with the assistance of an interpreter may only be disclosed by the interpreter if the person making the communication gives permission

· All communications made by telecommunication device for the deaf (TDD) through message relay, to or from a deaf or hard of hearing person, are regarded as confidential and privileged, and shall not be disclosed by the relay operator unless the person making the communication gives permission

· Deaf or hard of hearing drivers may request the State Department of Motor Vehicles to place a notation on their motor vehicle operator’s license indicating their impairment for the information of Connecticut police officers enforcing traffic laws

· A deaf or hard of hearing person may have a certified hearing service dog in places of public accommodation, and on certain vehicles of public transportation; this right also pertains to a multi-unit (3 or more) residence (apartments, condominiums included) where landlord rules might otherwise exclude dogs and other pets

· A parent of a deaf minor child may require the placement of one or more traffic signs within the neighborhood of the child’s residence warning motorists of the presence of a deaf person, upon application to the proper traffic commission or authority

State law also specifies certain responsibilities of agencies and some business with respect to the needs of deaf and hard of hearing persons; included among these are:

· The Connecticut Commission on the Deaf and Hearing Impaired is mandated to advocate, strengthen and implement state policies affecting deaf and hard of hearing persons and their relationship to the public, industry, health care and educational opportunity; and is further required to provide interpreter services in numerous situations described elsewhere in this section

· The Department of Mental Health and Addiction Service is required to provide access to programs that provide alcohol and drug abuse services to deaf and hard of hearing persons, including preventive treatment, teaching and aftercare services

· The State Department of Mental Health and Addiction Service is required to provide access to inpatient services programs to meet the special needs of deaf and hard of hearing patients

· Telephone companies which provide coin-operated public telephones in the state are required to have a minimum of 25% of those telephones equipped with amplification controls to aid hearing impaired persons

· Connecticut’s hotels, motels, and inns are required to install or furnish smoke detectors which provide a visible alarm when activated; at least one such smoke detector shall be provided if the establishment has less than 100 units or rooms, otherwise, 1% of the number of rooms

· Since 1985, all deaf and hard of hearing persons are eligible to serve as jurors in Connecticut, and, if chosen to serve, shall be assisted by an interpreter

· All interpreters for sign language and oral interpretation are required to register with the Commission on the Deaf and Hearing Impaired

· All interpreters must attain appropriate certification by July 1, 2001

· All newborn infants must be screened for early identification of hearing impairments

Connecticut General Statutes, Section 19a-59: Program to identify newborn infants at high risk for hearing impairments.

a) Each institution, as defined in section 19a-490, that provides childbirth service shall, no later than July 1, 2000, include a universal newborn hearing screening program as part of its standard of care and shall establish a mechanism for compliance review.  The provisions of this subsection shall not apply to any infant whose responsible party objects to hearing screening as being in conflict with their religious tenets and practice.

b) The Department of Public Health shall establish a plan to implement and operate a program of early identification of infant hearing impairment.  The purpose of such a plan shall be to: (1) Identify infants at high risk of having hearing impairments; (2) notify responsible party of such infants of the risk; (3) inform responsible party of resources available to them for further testing and treatment, including rehabilitation services for such infants, and (4) inform responsible party of financial assistance available through the Department of Public Health, including, but not limited to, parental eligibility criteria, which may result in reduced cost or no cost to responsible party for testing, evaluation or treatment, including rehabilitation of such infants.  The department shall develop such plan in consultation with persons including, but not limited to, pediatricians, otolaryngologists, audiologists, educators and responsible party of deaf and hearing impaired children.

c) The Commissioner of Public Health shall adopt regulations, in accordance with Chapter 54, to implement the provisions of subsection (a) of this section.

Section 46a-33: Registration of persons providing interpreting services (a) for purposes of this section:

(1) “Interpreting” means the translating or transliterating of English concepts to specialized vocabulary used by a person who is deaf or hard of hearing or means the translating of a deaf or hard of hearing person’s specialized vocabulary to English concepts.  Specialized vocabulary concepts include, but are not limited to, the use of American Sign Language, English based sign language, cued speech, oral transliterating and information received tactually; 

(2) “Legal setting” means any criminal or civil action involving the Superior Court or its agents, any investigation conducted by a duly authorized law enforcement agency, employment related hearings and appointments requiring the presence of an attorney; and

(3) “Medical setting” means medical related situations including mental health treatment, psychological evaluations, substance abuse treatment, crisis intervention and appointments or treatment requiring the presence of a doctor or nurse.

Commencing October 1, 1998, and annually thereafter, all persons providing interpreting services shall register with the Commission on the Deaf and Hearing Impaired.  Such registration shall be on a form prescribed or furnished by the commission and shall include the registrant’s name, address, phone number, place of employment as interpreter and interpreter certification or credentials.  Commencing July 1, 2001, and annually thereafter, the commission shall issue identification cards for those who register.

Three pieces of federal legislation have had far-reaching consequences for deaf and hard of hearing individuals over the past twenty years.

The Rehabilitation Act of 1973 (Public Law 93-112) brought the first federal civil rights law protecting the rights of disabled persons.

Stemming mainly from “Section 504” of the act, the law provides that no otherwise qualified handicapped person in the U.S. shall, solely by reason of handicap, be excluded from participation in, or be denied the benefits of, or be subjected to discrimination under any program or activity receiving federal financial assistance.

From these provisions many substantial changes have come, enhancing both educational opportunities for disabled persons of all ages, and employment opportunities.  These changes aim to establish equal access to such opportunities.

Advances resulting from “Section 504” compliance: better accessibility for disabled persons to programs, services, and to buildings under the jurisdiction of state and local governments and of other entities which receive federal financial support such as public and private schools, colleges and hospitals.  “Section 504” provisions form part of the firm underpinning supporting the requirement that deaf school-aged children be provided the services of an interpreter so that they are not barred from full participation in education programs.

The second major federal legislative initiative within the past decade-and-a-half also has had a strong bearing on educational opportunity.  The Education for All Handicapped Children Act (Public Law 94-142), passed in 1975, affirmed, on a national level, some mandates for the education of disabled children which had been in Connecticut state law since the late 1960’s; and the federal law went further in some particulars.  The Act was amended and renamed as the Individual With Disabilities Education Act (IDEA) in 1997 and amended again in1999.

Significant features of the act include: due process rights of parents are protected, under guarantees of the state and the town, in matters concerning the identification, evaluation and placement of their children; the education of the disabled child shall be in the least restrictive environment, fostering the child’s inclusion in regular classes; any testing or evaluation must be conducted in the primary language, or “mode of communication” of the youngster; and individualized education plans must be prepared for every child by a team which shall include the child’s parents.

The agencies and organizations listed on the following pages provide a variety of services in connection with legal issues.  Issues may range from discrimination and violations of rights, through access to education, rehabilitation, training, and employment, to information on voting, jury duty and Connecticut’s law-making.  Included are agencies which can receive and investigate complaints, and others which provide legal representation.

Efforts have been made to name information resources which can be reached by telephone both by voice, and by telecommunication device for the deaf (TDD).  Unfortunately, some valuable resources for information cannot be reached directly by TDD.  Message relay services will need to be relied upon.  Generally, all telephone numbers shown are in operation weekdays during usual office hours.

Disability and Business Technical Assistance Centers



New England DBTAC (Region I)

Adaptive Environments Center, Inc.

374 Congress Street, Suite 301

Boston, MA  02210

(617) 695-0085 Voice/TDD

(617) 482-8099 FAX

adaptive@adaptenv.org
http://www.adaptenv.org


Northeast DBTAC (Region II)
United Cerebral Palsy Associations of New Jersey

354 South Broad Street

Trenton, NJ  08608


(609) 392-4004 Voice

(609) 392-7044 TDD

(609) 392-3505 FAX

dbtac@ucpanj.org
http://www.disabilityact.com


Mid-Atlantic DBTAC (Region III)
TransCen, Inc.

451 Hungerford Drive, Suite 607

Rockville, MD 20850


(301) 217-0124 Voice/TDD

(301) 217-0754 FAX

adainfo@trancen.org
http://www.adainfo.org


Southeast DBTAC (Region IV)
United Cerebral Palsy Association, Inc.

Center for Rehabilitation Technology at Georgia Tech

490 Tenth Street

Atlantic, GA 30318


(404) 385-0636 Voice/TDD

(404) 385-0641 FAX

se-dbtac@mindspring.com
http://www.sedbatc.org


Great Lakes DBTAC (Region V)
University of Illinois/Chicago

Department on Disability and Human Development

1640 West Roosevelt Road

Chicago, IL 60608


(312) 413-1407 Voice/TDD

(312) 413-1856 FAX

glsbtac@uic.edu
http://www.gldbtac.org


Southwest DBTAC (Region VI)
Independent Living Research Utilization

2323 South Shepherd Boulevard, Suite1000

Houston, TX 77019


(713) 520-0232 Voice/TDD

(713) 520-5785 FAX

ilru@ilru.org
http://www.ilru.org

Great Plains DBTAC (Region VII)
ADA Project

100 Corporate Lake Drive

Columbia, MO 65203


(573) 882-3600 Voice/TDD

(573) 884-4925 FAX

adalh@showme.missouri.edu
http://www.adaproject.org

Rocky Mountain DBTAC (Region VIII)
Meeting the Challenge

3630 Sinton Road, Suite 103

Colorado Springs, CO 80907


(719) 444-0268 Voice/TDD

(719) 444-0269 FAX

ada-infonet@mtc-inc.com
http://www.ada-infonet.org

Pacific DBTAC (Region IX)
California Public Health Institute

2168 Shattuck Avenue, Suite 301

Berkeley, CA 94704-1307


(510) 848-2980 Voice

(510) 848-1840 TDD

(510) 848-1981 FAX

adatech@pdbtac.com
http://www.pacdbtac.org

Northwest DBTAC (Region X)
Washington State Governor’s Committee

on Disability and Employment

P.O. Box 9046

Olympia, WA 98507-9046


(360) 438-4116 Voice/TDD

(360) 438-3208 FAX

dcolley@esd.wa.gov
http://www.wata.org/NWD

Clearinghouse on Disability Information

Federally Supported Clearinghouses Related to Disability

National Information Center for Children and Youth with Disabilities
P.O. Box 1492

Washington, DC  20036


(202) 884-8200 (Voice/TDD)

(202) 884-8441 (FAX)

1-800-544-3284

Heath Resource Center

A National Clearinghouse on Postsecondary 

Education for Individuals with Disabilities

One Dupont Circle, N.W.  Suite 800

Washington, DC  20036-1193


(202) 939-9320 (Voice/TDD)

(202) 833-4760 (FAX)

1-800-544-3284

National Rehabilitation Information Center
8455 Colesville Road

Suite 935

Silver Spring, MD  20910-3319


(301) 588-9284 (Voice/TDD)

(301) 578-1960 (FAX)

1-800-346-2742

National Clearinghouse for Professions in Special Education
The Council for Exceptional Children

1920 Association Drive

Reston, VA  22091


(703) 264-9474

(703) 264-9494 (FAX)

Eric Clearinghouse on Disabilities
The Council for Exceptional Children

1920 Association Drive

Reston, VA  22091


(703) 264-9474

(703) 264-9494 (FAX)

Office of Special Education and Rehabilitative Services
United States Department of Education

Room 3132

Switzer Building

Washington, DC  20202-2524
(202) 205-8241 (Voice/TDD)

(202) 205-8723 (Voice/TDD)
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