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The first edition of a GUIDE TO SERVICES FOR THE HEARING IMPAIRED Of CONNECTICUT was published in 1978.  It was the brainchild of Carol Robinson, a teacher and parent advisor at the American School for the Deaf, and mother of a deaf child.  In those capacities she knew about the need for a comprehensive guide to services.  She knew about the frustration of not knowing where to turn for information and advice.  With the help of a grant and her research assistant, Susan Cohen, and support from the American School for the Deaf, the GUIDE became a reality.

A second, expanded edition was published in 1981.  In 1987 copies of the GUIDE ran out.  Many organizations had reorganized or moved; and new services had been established.  A third edition was published in 1989 through a grant from CM Alliance. Quota International 5th District volunteered to help prepare the current fourth edition, A committee, headed by Linda Bardelli, with the teamwork of Susan Pedersen of Commission on the Deaf and Hearing Impaired; Ed Peltier, Regina Bolden and their students of the American School for the Deaf and John Purdy of the Connecticut State Department of Education.

The GUIDE is designed for use by people with impaired hearing, their families and friends, as well as organizations and agencies that work with deaf and hard of hearing people. “Deaf”, “hard of hearing” and “hearing impaired” are not definite medical terms but describe a wide range of hearing and speaking capabilities/disabilities.  The following numbers are sometimes used to identify needs:

Hearing loss 
 0- 20 dB*
Range of Normal Hearing



21- 40 dB
Mild Hearing Loss



41- 55 dB
Moderate Hearing Loss



56- 70 dB 
Moderately Severe Hearing Loss



71- 90 dB
Severe Hearing Loss



91+     dB
Profound Hearing Loss

In trying to identify members of the DEAF COMMUNITY, nine categories have been described:

1. Oralists**

2. American Sign Language (ASL) users**

3. Users of ASL and English (and /or Spanish)**

4. Minimal language users (nonusers of English/ Spanish or ASL)**

5. Deafened adults (those who have lost hearing late in life, after finishing most of their education, but before the aging process could affect their hearing)

6. Hearing impaired elderly (those who suffer hearing loss in advancing age)

7. Hard-of-Hearing**

8. Hearing person with deaf/ hard-of-hearing members in the family**

9. Deaf-blind**

This is not meant to be an exhaustive description.  Hearing loss can affect persons of any age, from any way of life and with any level of intelligence.  It can also be combined with other disabilities.

*
Decibels

**
Any age, from birth to old age

The GUIDE tries to list all community services through which Connecticut residents with hearing problems can find information, help, education or recreation specifically geared to their needs.  Efforts were made to locate all such resources -- in this state or with national scope -- whose mandate it is to serve the deaf and hard of hearing community.  The Steering Committee cannot evaluate every program and, therefore, inclusion in the GUIDE does not represent an endorsement.  Exclusions and any other errors are unintentional.

In a slight modification from the first call for updated information, the Steering Committee decided that the GUIDE should not include private businesses.  The difference is not always obvious and again, misplacements are unintentional.  The Committee found this to be a difficult problem with no satisfactory solution.  There are certainly businesses that sell excellent and unique products or services to deaf customers.  There are others that make life for a hearing impaired person more pleasant by providing certain conveniences.  On one hand, no information should be withheld.  On the other hand, the GUIDE cannot become involved in quality control or advertising.  Additionally, by including every business that has any service to offer hearing impaired customers -- e.g., a TDD or a staff person who knows sign language -- the GUIDE would swell out of proportion and duplicate information that is already available elsewhere (e.g., TDD Directory).

However, in an effort to make all such information accessible, the Steering Committee decided to include an appendix of all relevant professional organizations that might have knowledge about members who offer special services.  In turn, we are encouraging these organizations to compile such a list and publicize it.  Included in the same appendix are such businesses that responded to the request for information and cannot easily be located otherwise, and also some out-of-state organizations worth mentioning, but not of general interest.

Please note that most cross-references have been eliminated.  Organizations can be located in the GUIDE with the help of the Index and the list of Acronyms/Abbreviations.

This GUIDE can never be totally inclusive and up-to-date, even on the day of publication.  Those who use the GUIDE should be creative in asking questions and searching for just the right answer.  If the GUIDE does not have the information, call the most closely related organization, the Connecticut Commission on the Deaf and Hearing Impaired at 1-800-708-6796 TDD/Voice, or InfoLine at 211.

P L E A S E  inform the GUIDE office about all corrections, additions or suggestions.

Mail to: 
GUIDE TO SERVICES FOR THE  DEAF AND HEARING

IMPAIRED IN CONNECTICUT

C/O Commission on the Deaf & Hearing Impaired
67 Prospect Avenue, 3rd Floor

Hartford, CT 06106

e-mail: cdhi@po.state.ct.us 

Phone: 1-800-708-6796 TDD/Voice

Fax: (860) 231-8746
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