HEARING & SPEECH EVALUATION CENTERS

Questionnaires
HEARING & SPEECH EVALUATION CENTERS

Questionnaires

HEARING AND SPEECH EVALUATION C E N T E R S

I.
Q U E S T I O N N A I R E S  Before choosing an evaluation facility you may want to become familiar with their services.  Using the following questions may help you.

1. A.
QUESTIONS FOR CONSUMERS TO ASK REGARDING SPEECH, 
LANGUAGE AND HEARING SERVICES -- Developed by NAHSA/ASHA

2. What age groups do you work with?
3. 
4. Do you primarily work with a particular speech, language, or hearing disorder?  If so, please specify:
5. 
6. How soon can we schedule an evaluation?
7. 
8. After evaluation, is there a waiting list for treatment?  If so, how long is it?
9. 
10. If you cannot provide services, whom would you suggest I contact?
11. 
12. Is a referral to your clinic required by a community agency or another source?
13. 
14. After evaluation, will you be able to estimate the time needed to correct my problem?
15. 
16. Do you dispense/sell hearing aids?  If not, will you help me to locate another source?
17. 
18. Do you provide auditory training, lip reading and/or hearing aid orientation for the new hearing aid user?
19. 
20. If needed, can you recommend an assistive listening device that will best suit my needs?
21. 
22. Do you provide day classes for children with language disorders?
23. 
24. How much do you charge?
25. 
26. What sources of third party payment may be available to me?  (Medicare, Medicaid, private insurers, UMW, CHAMPUS)
27. 
28. Are all of your speech-language pathologists and audiologists certified and/or licensed?



B.
QUESTIONS TO ASK YOUR AUDIOLOGIST

An audiologist is trained to evaluate the hearing of children and adults.  If the audiologist recommends a hearing aid, he or she will help select the right one.  Some dispense hearing aids and some do not.  The audiologist is also responsible for clearly explaining the hearing loss and its effect upon spoken language.  What is heard and what the child can learn through hearing.

The following are some questions you may want to ask the audiologist:
1. 
2. What type/degree of hearing loss?  

Types:  sensor, neural, conductive, mixed 

Degrees:  mild, moderate, severe, profound
3. 
4. Do both ears have the same loss?
5. 
6. Is the loss permanent or temporary?
7. 
8. Does my child have any usable hearing?  What will he be able to hear?
9. 
10. How will the hearing loss affect his speech?  His understanding of language?
11. 
12. What are the possible causes of my child’s hearing loss?
13. 
14. If I plan to have other children, should I seek genetic counseling?
15. 
16. Does my child need a hearing aid?  What are my options?  Are hearing aids needed in both ears?
17. 
18. What is the cost of a hearing aid?
19. 
20. What financial assistance is available?
21. 
22. What will my child hear with the hearing aids?
23. 
24. How often will my child need new ear molds?  New aids?
25. 
26. What should I do if my child rejects the hearing aid?
27. 
28. Can the hearing aids damage my child’s remaining hearing?
29. 
30. How will my child’s hearing loss affect his educational experience?
31. 
32. What are my child’s communication options? (sign language, oral, total communication)
33. 
34. When should my child begin school, therapy, or classes?  What is available in this area?
35. 
36. What can I do to help my child at home?
37. 
38. How often do I need to have my child’s hearing re-tested?
39. 
40. Is there a support/discussion group in my area?  Where?  Whom should I contact?
41. 
42. What other resources are available regarding hearing loss -- books, videotapes, films?  Where will I find these resources? 



C.
QUESTIONS TO ASK THE SPEECH THERAPIST OR TUTOR

A speech therapist or pathologist is trained to assess speech and language skills of children and adults.  If a child or an adult has a communication problem, the therapist decides the best approach to help this.

Many speech therapists have limited training or experience with the hearing impaired.  It requires a different approach when a child has never heard a sound, as compared to child who hears but is not speaking correctly.  You will often hear the word “habitation” used instead of “rehabilitation”.  This means to train the child from the beginning.  Children who are born with hearing losses would be habilitated.

The following are some questions you may wish to ask the speech therapist:
1. 
2. What kind of specific training have you had for working with the hearing impaired?
3. 
4. What experience have you had with the hearing impaired?
5. 
6. How many of your current clients have hearing losses?  What are their ages?
7. 
8. What communication philosophy or method do you use?  (Total Communication, Oral, Cued Speech, etc.)
9. 
10. If you use sign language, which system do you prefer?  (American Sign Language, Signing Exact English, Signed English)
11. 
12. What is your evaluation process?  How often do you re-test?
13. 
14. How do you monitor the progress of the child?
15. 
16. What kind of involvement do you require from parents?
17. 
18. How do you coordinate efforts with other professionals: audiologists and school personnel?
19. 
20. Would it be possible to observe a session with a hearing impaired child?  When?
21. 
22. Do you follow specific method or curriculum, such as Ling?
23. 
24. How much time do you give to each of the following areas: speech, language, speech reading, auditory training?
25. 
26. How can I get financial assistance to help cover costs?
· 
· Though developed for parents of hearing/speech impaired children, most of these questions can be used by adults during their own evaluation process.
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