EMERGENCY HOTLINES - GENERAL INFORMATION

HIV/AIDS


CHILD HELP HOTLINE
E M E R G E N C Y   H O T L I N E S  -

G e n e r a l   I n f o r m a t i o n
Inside the back cover several emergency numbers are listed for different kinds of crisis. It is a good idea to get acquainted with these numbers before any crisis occurs. Here is some additional information on some of these hotlines:

911 - Many communities already use this number and since 1989, all of Connecticut is connected with the ENHANCED 9-1-1 system:  When 911 is dialed on a telephone or TDD, the emergency operator will see on a computer screen name, address, telephone/TDD number and information about disabilities of people living at that address.  TDD use, hearing or speech impairment are among the disabilities that can be listed.

Any person who wants a disability listed with the 911 operator has to fill out and sign an Enhanced 9-1-1 Physical Disability Information - Individual Record.  This form is available from several distribution centers when the service is ready to go into effect in that area.  For the distribution center nearest you, call INFO LINE (see back cover).  The form is also available at the Commission on Deaf and Hearing Impaired.

CHILD ABUSE/PARENTS ANONYMOUS

1-800-842-2288 Voice

1-800-624-5518 TDD

The State Department of Children and Families Services operates the 24-hour CARELINE with information and help in cases of suspected or already detected child abuse.  It is also the number to call for PARENTS ANONYMOUS, a self help group for parents who are in danger of abusing their children. (This is strictly a telephone service)



CONNECTICUT SEXUAL ASSAULT CRISIS SERVICES, INC.



CONNSACS provides:
· 24-hour hotline with immediate access to trained, certified counselors

· crisis intervention and short-term counseling

· accompaniment and advocacy throughout the court systems

· information and referral for other needs

· support groups

· male counselors available

· sign language interpreters and TDD access, Monday through Friday 9-4:30, after-hours use CT Relay Service

· Spanish:  Voluntarios en contra de asalto sexual (state-wide)



YWCA of East Fairfield County Inc. 

Rape Crisis Service
(203) 334-6154  Office

(203) 731-5204  Hotline



Women’s Center of Greater Danbury Sexual Assault Crisis Service
(203) 731-5200  Office

(203) 731-5204  Hotline



Hartford Region YWCA Sexual Assault

Crisis Service
(860) 522-6666  Office

(888) 999-5545  Hotline



Central CT Sexual Assault Crisis Service
(203) 235-9297  Office

(203) 235-4444  Hotline



Middlesex County
(860) 344-1474  Office

(860) 635-4424  or 

1-800-628-8685  Hotline



Norwich Satellite Office 
(860) 892-4952



Rape Crisis Center of Milford


(203) 874-8712  Office

(203) 878-1212  Hotline



New Britain YWCA Sexual Assault

Crisis Service


(860) 225-4681  Office

(860) 223-1787  Hotline



Greater New Haven Sexual Assault

Crisis Service


(203) 789-1425  Office

(203) 624-2273  Hotline

Rape & Sexual Abuse Crisis Center, Inc.

(Serving lower Fairfield County)

Norwalk Office:


203) 348-9346  Office

(203) 329-2929  Hotline

(203) 838-7303  Hotline



Susan B. Anthony Project

(Serving Northwestern Connecticut)
(860) 489-3798  Office

(860) 482-7133  Hotline



Women’s Emergency Shelter Sexual Assault

Crisis Service (Serving Greater Waterbury)


(203) 575-0036  Office

(203) 753-3613  Hotline



Northeastern Connecticut Sexual Assault

Crisis Service


(860) 456-3595  Office

(860) 456-2789  Hotline



DOMESTIC VIOLENCE HOTLINE (Nationwide)


Tues.-Sat 10-4 


Interpreters by appointment 

24-Hrs :

24-Hrs :
(203) 482-1596  Voice

(203) 482-3606  TDD

1-800-333-7233  Voice

1-800-873-6363  TDD

HARTFORD INTERVAL HOUSE FOR

BATTERED WOMEN

(203) 246-9149 Voice/TDD

Offers shelter and counseling for abused women and their children.  For the protection of their clients, the address is not published.



INFOLINE
Administration at United Way of Connecticut

1344 Silas Deane Hwy

Rocky Hill, CT  06067
1-800-203-1234 Voice/TDD

DIAL - 211



Infoline is a telephone information, referral and crisis intervention service staffed by professionals.  Caseworkers deal with a wide range of human service problems and provide the link between people with needs and the resources available.  Caseworker will intervene in an advocacy role when appropriate.  INFOLINE has schedules of support group meetings and has Spanish speaking staff.



Eastern Office:

Northwest Office:

Southwest Office:

South Central Office:

North Central Office:
401 West Thames Street, Norwich, CT 06360

FAX

24 Leavenworth Street, Waterbury, CT  06702

FAX

62 Palmer’s Hill Road, Stamford, CT  06902

FAX

419 Whalley Avenue, New Haven, CT  06511

FAX

1344 Silas Deane Hwy, Rocky Hill, CT 06067 

FAX


(860) 892-6025

(860) 892-6027

(203) 759-2014

(203) 759-2005

(203) 324-6703

(203) 324-6731

(203) 867-4150

(203) 867-4149

(860) 249-6850

(860) 522-4636

(860) 571-7525



MISSING CHILDREN/RUNAWAYS
1-800-826-7653 TDD

This is a national TDD hotline that relays messages between children and parents and tries to help in family negotiations.  For other Missing Children Hotlines that operate by voice, check Community Service Telephone Numbers in your local telephone directory or contact Infoline at 211.


CDC NATIONAL AIDS HOTLINE TTY SERVICE
P.O. Box 13827

Research Triangle Park, NC 27709

Web site

e-mail
1-800-AIDS-TTY

1-919-361-4855 1-800-243-7889

1-919-361-4856 FAX

www.ashastd.org

hivnet@ashastd.org

The NATIONAL AIDS TDD HOTLINE is staffed with AIDS information specialists 10 -10 Mon.-Fri.; at other times a taped message provides information.  Sponsored by the U.S. Centers for Disease Control.



NATIONAL CHILD ABUSE HOTLINE


1-800-222-4453 Voice/TDD



NATIONAL CHILD CARE INFO CENTER

301 Maple Avenue West, Suite 602

Vienna, Virginia  22180
1-800-616-2242 Voice

1-800-516-2242 TDD

1-800-716-2242 FAX

The National Child Care Information Center (NCCIC) has been established to complement, enhance and promote child care linkages and to serve as a mechanism for supporting quality, comprehensive services for children and families.

NCCIC activities include: 

1. Dissemination of child care information in response to requests from States, Territories and Tribes, other policy makers, parents, programs, organizations, child care providers and the public.

2. Outreach to ACF child care grantees and the broader child care community via a toll-free 800 number, and by fax, mail and electronic media to provide the following information and connections:

· electronic networks and databases

· sources of child care funding

· ACF issuance

· clearinghouses and national organizations
· State and Territorial program activities

· Tribal program activities

· promising practices

· other child care resources

3. Publication of the Child Care Bulletin, distributed 6 times a year to Federal administrators, ACF child care grantees, national child care organizations and others interested in child care issues.

4. Child Care data. The NCCIC supports the Child Care Bureau in the collection and analysis of child care data and maintains the database of information reported by State, Tribal and Territorial Grantees.  The Information Center assists the Child Care Bureau with its analysis of programmatic and expenditure data.

5. Adjunct ERIC Clearinghouse for Child Care. Information and resources are available on-line through the Internet.  The address of the NCCIC Gopher is: ericps.ed.uiuc.edu then select the menu item for NCCIC.  The address of the World Wide Web site is: http://ericps.ed.uiuc.edu/nccic/nccichome.html


NATIONAL COUNSELING CENTER 
24 Hrs:

FOR THE DEAF



24 Hrs:

Hands of Liberty Deaf Dept.

Thomas Road Baptist Church
 
Administration:

Lynchburg, VA  24514
1-800-345-8095 Voice/TDD

1-800-368-3801 Voice/TDD

(804) 237-6139 Voice/TDD

The Counseling Center is staffed by trained counselors and students. Though operated by the Baptist Church, religious advice and services are offered only upon request.



RESOURCES FOR DEAF PERSONS CONCERNING HIV/AIDS:


AIDS PROJECT/HARTFORD (AP/H)

110 Bartholomew Avenue

Hartford, CT  06106
(860) 951-4791 Voice/TDD

AP/H provides private educational, counseling and support services for persons concerned about HIV/AIDS.  Interpreters and services are free.  Call to make the appointment so they can arrange for interpreter.


CDC NATIONAL AIDS HOTLINE TDD SERVICE


1-800-243-7889

(1-800-AIDS-TDD) 

Specially trained operators answer questions about HIV and AIDS from Deaf persons and other TDD/TDD users.  Operators are skilled in American Sign Language, English, Spanish - speaking operators are also available.  This service is free and can provide private information, referrals and pamphlets.


FAMILY SERVICES WOODFIELD

475 Clinton Avenue

Bridgeport, CT  06605

E-Mail:
(888) 6766-8554 Voice/TDD

(203) 696-0560 TDD

(203) 696-0714 Fax

CSdeafFSW@aol.com

HARTFORD HEALTH DEPARTMENT

HIV DIVISION
80 Coventry Street

Hartford, CT  06112
(860) 722-6748 TDD

Provides private HIV testing and counseling before and after testing.  All services are private and free.  Call to make the appointment so they can arrange for an interpreter.
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