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Skills, Devices and Services

C O M M U N I C A T I O N
I. SKILLS, DEVICES AND SERVICES
SIGN LANGUAGE

There are several systems of Sign Language used in the United States: American Sign Language (ASL); Signed English; Pidgen Signed English; Signing Exact English or a combination of these.  However, for an adult wanting to learn manual communication skills, as well as for a child in the early stages of learning English, the difference between these systems can be ignored.  The basic signs in the early vocabulary are mostly the same.  If a student later wants to perfect him/herself in one or more of the different versions of sign language, he/she has already outgrown the information in this Guide and will have to investigate the field.
For literature about sign language, as well as textbooks, contact one of the resources listed under MISCELLANEOUS RESOURCES/CATALOGS.

In Connecticut, several institutions of post-secondary and continuing/adult education throughout the State offer sign language classes.  Call the Commission on the Deaf and Hearing Impaired (see STATE AGENCIES) or Northwestern Connecticut Community College (see EDUCATIONAL PROGRAMS) for class schedules or inquire at the nearest college, adult education program or YWCA/YMCA.

Sign language instructors can be recommended to an interested group or community by the Sign Language Instructor’s Pool (see CONNECTICUT ORGANIZATIONS).

Sign language interpreters can be secured through the Commission on the Deaf and Hearing Impaired, Family Services Woodfield or Connecticut Registry of Interpreters for the Deaf.

LIP-READING/SPEECH READING/ORAL INTERPRETING
If interested in learning or improving lip-reading skills, contact the nearest chapter of SHHH (see CONNECTICUT ORGANIZATIONS).  The Alexander Graham Bell Association for the Deaf publishes lip-reading training material (see CATALOGS).

Oral deaf and hard of hearing people who rely mostly on speech and speech reading as their mode of communication, sometimes need ORAL INTERPRETERS.  Oral interpreters silently repeat a speaker’s message, using clear articulation, facial expression and natural gestures to convey the message and emotions.  They can also help by repeating messages when an oral deaf and hard of hearing person’s speech is difficult to understand.

CUED SPEECH
Cued Speech is a system of hand signals that indicate the pronunciation of words.  Eight hand shapes represent consonant sounds and four positions about the face to represent vowel sounds are combined to make speech clearly understandable for the cued speech recipient (listener).  For information, referral to teachers or interpreters, contact one of the following organizations.

NATIONAL CUED SPEECH ASSOCIATION

Nazareth College

4245 East Avenue

Rochester, NY  14618
1-800-459-3529 Voice/TDD

ncsa@naz.educ 

cuedspdisc@aol.com 

NCSA provides information and referral, and direct support in the areas of instruction, guidance and education on a regional and national level.  It publishes a newsletter, ON CUE and a journal, CUED SPEECH ANNUAL.

TOTAL COMMUNICATION
Total Communication is not a separate language for the deaf and hard of hearing, rather it is a comprehensive approach using all available means of expression and understanding: self-designed gestures, language of signs, speech, speech reading, finger-spelling, reading and writing; also auditory training which enhances residual hearing through amplification technology.

Total Communication is not considered a communication method but a philosophy, acknowledging the right of every person to develop to their fullest potential.

INTERPRETERS
When direct communication between two parties is not possible, an interpreter or translator is necessary.  This can be in the intimate setting of a doctor’s office or at a counseling session just as well as at a public convention, in a classroom or at a theatre performance.  It is also important to know how to get an interpreter in an emergency.  

Sign language or oral interpreter service in Connecticut is provided by professional interpreters and coordinated by the COMMISSION ON THE DEAF AND HEARING IMPAIRED (CDHI) and FAMILY SERVICES WOODFIELD  (FSW). Interpreter services can be arranged only through CDHI and FSW during business hours.

When an interpreter is needed, call at least three to four days in advance; if possible, one week in advance.  It is advisable to place a request for an interpreter at the same time that the appointment (for which the interpreting is required) is made.

CDHI:
In the Hartford area call:
(860) 566-7414 Voice/TDD




In Connecticut (outside Hartford area) call:
(800)-708-6796 Voice/TDD




After hour emergency service only call:
(860) 242-7698 Voice/TDD

FSW (Family Service Woodfield)

475 Clinton Avenue

Bridgeport, CT 06605
INLINGUA

433 South Main Street

West Hartford, CT 06107


(888)-676-8554 TDD/VOICE

(860) 561-7252 Voice



SOUNDBRIDGE 

123 Progress Drive

Wethersfield, CT  06109
(860) 529-4260 Voice or TDD

Soundbridge provides trained oral interpreters for fully mainstreamed hearing impaired students at secondary and post-secondary levels.  Interpreters are available on an hourly or daily basis.  Oral interpreters use clear articulation, facial expressions and natural gestures.  They do not use sign language.  If an interpreter is needed, please call at least 10 days in advance (203) 529-4260 Voice/TDD.

Computer Assisted Real-time Translation

SOME FACTS ABOUT CART REPORTER SERVICES:

WHAT ARE CART REPORTER SERVICES?

Computer Assisted Real-time Translation (CART) Reporter Services are provided by court reporters that have additional training and/or experience in real-time reporting.  The reporter types into a stenography machine connected to a computer.  It is then translated into English and is simultaneously displayed on a computer monitor.

WHO USES CART SERVICES?

CART services enable communication access for persons who are competent in English and who either (a) are not able to use ASL interpreters, sign language transliterators, and/or oral interpreters in general or (b) do not choose to do so in a particular situation.  In general, persons who choose to use CART services are late-deafened adults, oral deaf persons and some hard of hearing persons.

IS A CART REPORTER A KIND OF “INTERPRETER”?

An “interpreter” translates one language into another, such as English into American Sign Language.  CART reporters convert communication presented in spoken English into a printed English format.  The CART Reporter does not “interpret” from one language to another, but transforms spoken English communication into written English.

WHEN CAN CART REPORTER SERVICES BE USED?

CART reporting services can be utilized in any situation where communication is needed and are often used in group meetings, hearings, conventions, seminars, workshops, classrooms, entertainment settings, on-the-job training, city council or board meetings, court proceedings, personnel evaluation meetings, disciplinary reviews, medical consultations and so on.

PROVIDERS OF CART REPORTING SERVICES IN CONNECTICUT

There may be other reporters and court reporting agencies in the State of Connecticut who offer CART reporting services not listed here.  Additional listings can be found in most Yellow Pages under REPORTERS, STENOGRAPHIC COURT.

Captioned Communication

445 George Street

New Haven, CT 06511


(203) 785-8795 Voice/TDD

(203) 785-9132 FAX



Diana Huntington, RPR

110 Royal Oak Drive

Durham, CT 06422


(860) 547-0580



Wanda G. Rogers, RPR

Kathy Norton, RPR

Smith & Rogers Reporting

P.O. Box 154

Bristol, CT 06011-0154


(860) 585-0764

(860) 585-6341 FAX

Sandra Semevolos, RMR, CRR

44 Mallard Cove

East Hampton, CT 06424-1034


(860) 267-7603

Viktoria Stockmal, RMR, CRR

66 Ivy Street

West Haven, CT 06516-5740


(203) 934-2587

PROVIDERS OF C-PRINT SERVICES (A COMPUTER-AIDE SPEECH-TO-PRINT TRANSCRIPTION SYSTEM)

C-Print is a support service option for some deaf and hard-of-hearing students in mainstream educational environments.  It can be used at business meetings, community meetings or in professional development activities/workshops.  C-Print may be used successfully with individuals with other disabilities, such as a visual impairment or a learning disability.  Some deaf and hard of hearing individuals prefer printed text instead of sign language interpreters or note-takers as a means of acquiring information.  Additionally, C-Print is cost effective, but it is in text condensing strategies.

Northeast Technical Assistance Center  (NETAC) 
(860) 738-6380 TDD/Voice

At Northwestern Connecticut Community College

NW_NETA@commnet.edu

Park East Place 





www.rit.edu/~netac 

Winsted, CT 06098 
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