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Communication Devices and Services


SERVICE DOGS IN THE WORKPLACE

A win-win deal for employer and employee

Having a disability can be a full time job.  Whether it’s evident to others or not, people with disabilities must always think about how they can compensate for the conditions that limit their abilities to walk, breathe, see, hear, think or perform other usual life activities.  Many people find that trained service animals can help them reduce the time and effort it takes to manage their disabilities.  The service animal helps the person to complete tasks successfully and promotes the person’s independence and competence.  A service animal can provide this help wherever the person goes, including the place of employment. 

The Americans With Disabilities Act (ADA) Titles I (private businesses) and II (local and state government employment), Section 501 of the Rehabilitation Act of 1973 (federal government employment) and other laws protect the rights of qualified individuals with disabilities to have equal access to employment opportunities.  Covered employers have obligations to provide reasonable accommodations to enable qualified individuals with disabilities to perform the essential functions of their jobs.  Reasonable accommodation can include permitting an individual to be accompanied by his or her service animal while at work.  

Service animals are not “pets.”  They are an assistive technology comparable to eyeglasses, hearing aids, canes, wheelchairs, and other adaptive equipment, and are specifically trained to help individuals overcome the limitation of disabilities.  Dogs are most often trained to be service animals.  More and more people are electing service dogs over other options because service dogs are portable, versatile, cost-effective and their work can be customized to the person’s specific needs.  Service dogs can often replace other equipment and in doing so might reduce the employer’s accommodation expense.

The help that a service dog provides eliminates the need to involve another person every time a difficult task is encountered.  The service dog can also alleviate the stress and fatigue from the effort of overcoming the effects of a disability.  For example:

· Employees with hearing impairments must constantly be alert for cues alerting to the presence of other people or important sounds in the environment (such as emergency alarms, telephone, name being called, or fax notification).  Touching them to get their attention can be startling and can interrupt their concentration on work tasks.  Service dogs that do hearing work can reliably notify them of the presence of others or specific sounds throughout the work environment and permits them to relax.

· An employee who depends on a service dog for mobility can conserve energy by delegating task responsibility (picking up dropped items, pulling wheelchair, etc.) to the service animal.  This may reduce the person’s physical fatigue and help prevent associated mental fatigue.

· A trained service animal for an employee who has a mental disability can help the person focus more effectively on job related tasks and can improve his or her social function within the work team and with customers.

· Trained service animals can provide seizure alert or support work, help employees remain injury free and get help if needed.

· Employees who have visual disabilities can depend on their trained service dogs to lead them safely and avoid obstacles ahead, above, or approaching.  These service dogs may also be trained to alert people to dropped items and to find specific targets (bathroom, collegue’s office, briefcase, etc.)

A service dog can help minimize the impact of the person’s disability on his/her job performance, and reduce dependence on other people to help preserve his/her dignity.

FOR MORE INFORMATION ABOUT:

· Service dogs, contact Delta Society National Service Dog Center 800-869-6898, Ext. 25 (voice); 800-809-2714 (TDD) e-mail: 103454.1045 @ compuserve.com website http://www.deltasociety.org
· The Americans with Disabilities Act for employment by state and local government, contact the U.S Dept. of Justice ADA information line, Washington, D.C., 800-514 0301 (voice); 800-514-0383 (TDD)

· ADA employment considerations for private businesses, contact the Equal Employment Opportunity Commission, 800-669-4000; 800-669-6820 TDD

· Service Dogs Welcome! will teach employees what service animals are, who can have them, the laws that apply to service animals, and how to interact with service animals.  Available only to business and certified Service Dogs Access Specialists. Order today! Call Customer Service at 800-869-6898, Ext. 15.

· Service Dog Access Specialists are the corporate and community educators who help businesses provide reasonable accommodation and policy modification regarding service animal related issues.  Highly recommended for human resources, ADA coordinators, and policy-development or risk-management personnel.  Contact Customer Service for details about this certificate course.


