COMMUNICATION

Communication Devices and Services


HOW DOES THE BEEPER/PAGER WORK?

The message is sent over the telephone or TDD machine to the paging terminal.  The terminal then sends the signal and message to the individual.  The pager beeps or vibrates to alert the user that message has been received.  The user presses the read button to display the message on the screen of the pager.

HOW TO SEND A MESSAGE

A. From a TDD Machine

1. Call from the TDD machine to the Message Center paging number.

2. When the call is answered you will be asked to put in the 7-digit pager ID number of the person you are trying to reach.  You then press the return key.

3. The ID# will be validated and you may type in up to an 80 character message.  Press the return key 2 times when you have completed the message.

4. The message will be accepted.  Press the return key and the message will be sent to the individual’s pager.

Note:  Using this method alleviates the need to utilize third party relay center to send the message.

B. Using the Relay Center

1. You will call the relay center via TDD or voice.  Tell them you wish to call a Message Center alpha pager.  They will ask you for the ID pager number.

2. The relay center will call Message Center Dispatch Center and give them your message.

3. The message will then be sent to the pager.

C. Using a PC with a Modem

By loading our paging software into your PC you can dial directly into our terminal and send a message.  Using a “hot” key you can send messages without having to get out of your program.  A “window” is created on the screen asking for the ID pager number and message.  Press one key and the message is sent.
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